
Scan the QR code to 
download"iCam365" APP

Connect the deviceA Function Description App will be updated continuously, and the interface is subject to AppApp will be updated continuously, and the interface is subject to App App will be updated continuously, and the interface is subject to App

Use the "Scan" function of your mobile phone to scan the QR code, 
download and install the "iCam365" APP

Download the app

Connect power

Connect the device to the power supply and wait for about 1 minute

Add deviceB

01.log in 02.Add device 05.Follow  the prompts.
When  you  hear  the  tone
should  be  checked,Chick

Next  

07.Enter  the  password 08.Select the WiFi to 
connect to and enter 
the password

04.Choose an add method 
This demo Selects Quick Add

03.Select  WIFI
Camera

06.Select a device
nearby

Live and playback

More features

Intelligent Recognition

Display mode

Alarm message

Share the device

Cloud recording
Intercom

Direction control

Cloud playback

Card playback

More settings

Settings

Full screen

Sound switch

Recording screen

Screenshot

Video clarity

Settings

Common problemC

Problems Solution

Check whether the WiFi password is correct, and the network can be connected correctly, 
then RESET the camera, and add it again after completion.

First confirm whether the power supply and network are normal, and there is no problem 
before powering off the camera and restarting it. If the connection is still disconnected 

No manual processing is required. When the remaining memory card capacity is less than 
or equal to 500M, the camera will automatically overwrite the oldest video file.

1.Tap the screen recording icon    while viewing the playback.
2.Click the stop button        when finished. The video is automatically saved to the 
phone album.

How to download video?

What if the display device is 
offline?

The memory card is full, 
what should I do?

1. The camera does not support hot swapping. When inserting a memory card, it needs to 
be powered off. Please restart the camera.2. The memory card is still not recognized after 
restarting the camera, please replace with a new card and test again.3. If the new card is 
still not recognized, the card slot may be damaged or the cable is faulty. Contact the 
supplier to replace the device.

Confirm whether the system has turned off the message push permission of iCam365. If it 
is turned off, please turn on the "message notification" permission in the phone settings 
and check whether the message push is turned off in the device settings.
Alarm messages are stored for up to 7 days

The memory card shows no 
memory card or abnormal

What should I do if I cannot 
receive the warning message?

What should I do if the device 
is unsuccessfully added?

09.Waiting to configure 
the network

10.The addition is 
complete,the device 
is named

D




